


































































IN WITNESS WHEREOF the Authority and Local 416 have executed this Agreement by the 
hands of their officers in that behalf duly authorized. 

Dated this 8 day of November, 2021. 
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LETTER OF AGREEMENT - Labour Management Committee 

The parties agree, for the term of the current collective agreement, to set up a Labour 
Management Committee. The Committee will be comprised of up to four union and up to four 
management representatives and will meet at least quarterly at the request of either party. 
Discussion topics will exclude matters which are currently in the grievance procedure. The parties 
will exchange a written agenda five days in advance of the meeting. 

Dated this 8 day of November, 2021. 
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LETTER OF INTENT - Hours of Work 

In accordance with section 17 of the Employment Standards Act, 2000, the parties agree as 
follows: 

1. Regular Workday - The regular workday for employees has been established as either
eight (8) or ten (10) hours per day.

2. Extra Daily Hours - The Union consents on behalf of employees in the bargaining unit to
allow them to work beyond their regular workday to the daily maximum allowed by the
Act.

3. Extra Weekly Hours - The Union also consents on behalf of employees in the bargaining
unit to allow them to work beyond 48 hours in a week, to a maximum of 60 hours in a
week.

4. Scheduling - Scheduling of extra hours shall be in accordance with the scheduling and
overtime provisions of the collective agreement.

5. Term - The parties agree that this agreement may not be revoked prior to the expiry of
the collective agreement and any legal extensions to that agreement except with the
parties'. mutual consent. This agreement will automatically terminate at the conclusion of
the freeze period following the expiry of the collective agreement, unless the parties
agree to continue its term.

Dated this 8 day of November, 2021. 
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LETTER OF UNDERSTANDING - Employment Security 

During the life of this Collective Agreement the Toronto Parking Authority shall not recommend 
the sale of the Toronto Parking Authority. In the event the City of Toronto initiates a closing, 
downsizing, sale of business, or monetization, the Toronto Parking Authority and the Local 416 will 
enter into discussions with the City of Toronto, with a view to secure employment protection for 
Local 416 members employed at the Toronto Parking Authority. 

The opportunity for employees in need of employment protection to migrate to a position covered 
by the Local 416 Collective Agreement with the City of Toronto shall form the basis of such 
discussions. Such employees will bring their service and seniority rights and they would be bound 
in full by the City Collective Agreement with Local 416. Save for the first sentence in paragraph 1, 
this letter will cease to have any force and effect if the City and Local 416 agree to a letter the 
same or similar to the letter respecting the Toronto Port Authority found on pg.184 of the 
2005/2008 Collective Agreement between the City and Local 416. 

Dated this 8 day of November, 2021. 
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LETTER OF UNDERSTANDING - Ten-Hour Shifts 

The parties continue to acknowledge that determining whether 10-hour shifts are feasible and 
appropriate for the operation remains management's prerogative. Nothing in any of the proposals 
herein is to be taken as derogating in any way from that prerogative. 

The parties agree, for the term of the current collective agreement, to examine whether ten (10) 
hour shifts are feasible and appropriate for the operation of any department or classification. 

The issue often (10) hour shifts in all departments will be a standing agenda item for all meetings 
of the Labour Management Committee. 

Dated this 8 day of November, 2021. 

351Page 



LETTER OF UNDERSTANDING - Job Training 

Whereas the Authority is currently in the process of developing and updating staff training 
programs; and 

Whereas the Authority and the Union desire to engage in meaningful and ongoing consultation 
with regard to the topic of training for Local 416 members; 

NOW THEREFORE the Authority and Local 416 agree as follows: 

1. The Authority and the Union will endeavour to meet to discuss the issue of training for Local
416 Members during the first six (6) months following ratification, and no later than the end
of the first twelve (12) months.

2. The parties may discuss any topic related to training for Local 416 members including but
not limited to the following:

(a) The number, timing and program design of training opportunities for Local 416
members;

(b) Training and skills development opportunities or needs arising from, among other
things, changes in legislative requirements, substantial technological change, or new
or modified job classifications; and

(c) The feasibility and practicality of establishing an apprenticeship program for skilled
trades.

(d) It is understood that a total of at least 2 training opportunities will be posted by the
Authority annually, in accordance with Policy 4.20, for any of the following
classifications: Parking Enforcement, M1 and M2T.

Dated this 8 day of November, 2021. 
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LETTER OF UNDERSTANDING - Employee Recognition and Engagement 

WHEREAS it is the goal of the Authority to ensure that the achievements of employees are 
recognized in the workplace; 

And whereas it is the goal of the Authority to engage all employees in supporting the Authority's 
core values; 

The Authority and Local 416 hereby agree as follows: 

1. The Authority will develop an employee recognition program that has as its aim
the recognition of employee accomplishments and successes;

2. The Authority will consult with Local 416 during the course of developing this
employee recognition program, in order to obtain feedback from Local 416 on the
form and content of said program;

3. All feedback obtained by the Authority in the course of its consultations with Local
416 will be considered in good faith;

4. The Authority will consult with Local 416 on an ongoing basis during regular
Labour Management Meetings with respect to the issues of employee
engagement and recognition.

Dated this 8 day of November, 2021. 
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LETTER OF UNDERSTANDING - Student Hours Reading Week/March Break 

WHEREAS the parties wish to act in accordance with Article 30.1 of the full-time collective 
agreement between the parties; 

AND WHEREAS the parties have agreed on a procedure for implementing this article, NOW 
THEREFORE it is agreed that: 

Students shall be allowed, should they desire, to select one week from the 3
rd 

week of February 
to the 3rd week of March as their designated Reading Week/March Break week during which they 
would make themselves available for upto 40 hours of work. 

1. If a student elects to select this week, they shall be permitted by the full-time agreement
between the Union and the Employer to work up to 40 hours during this week.

2. Students will be asked to select their available week the second week of January.

3. Interested students shall remit their selection of week within a 2 week period from the time
of issuance. The selection form is to be given to their respective Supervisor.

4. The Toronto Parking Authority will provide a copy of the available employees, and their
selected weeks to the Union for its review, once the information is compiled, prior to
February 15 of any given year.

Dated this 8 day of November, 2021. 
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LETTER OF AGREEMENT - Committees - Technological Changes & Job 
Training/Education 

The TPA and the Union shall meet annually {or more frequently if agreed by the parties) to discuss 
technological changes that impact the bargaining unit and to discuss job training and education 
issues. 

The committee shall consist of two (2) representatives from the Union and two (2) representatives 
from the TPA. Either party may have additional representatives at the meeting if mutually agreed 
by the parties. 

Dated this 8 day of November, 2021. 
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LETTER OF AGREEMENT - Uniforms 

The TPA and the Union shall form a joint Uniform committee. Meetings will be held annually 
unless otherwise agreed to by the parties. 

The committee shall consist of two (2) male union representatives, and two (2) female union 
representatives. The union representatives shall be elected/selected at a local unit meeting. The 
Employer shall assure that its committee has at least one (1) male and one (1) female 
representative for fair and equitable representation. 

Dated this 8 day of November, 2021. 

ll/cope491 
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